Running Head: HEALTHCARE INFORMATICS

HEALTHCARE INFORMATICS                                                                                                 6






Healthcare Informatics
Name
Institution
Date


		Healthcare Informatics
Ethics and integrity are fundamental values which govern the profession of nursing and the general providence of healthcare (Israel, 2014). Confidentiality is a core aspect that the healthcare providers ought to respect while handling their patients. Besides, social media and the application of smartphones are essential aspects that aid in providing healthcare services to clients. However, these aspects can be disastrous if they are not handled correctly. Moreover, a lot of people use smartphones and take active interests in achieving personalized healthcare. For that reason, the application of this data and opportunities that smartphones present have been crucial to healthcare. The paper attempts to examine the third ending of the scenario of the case provided concerning HIPAA legal and other regulatory requirements, the advantages and disadvantages of using smartphones and social media in a healthcare setting, conclusion, and reflection to my practice.
Narrative Outline.
         This paper will extensively discuss the ending in regards to the third scenario concerning HIPAA legal and the discussion of other regulatory requirements, the advantages, and disadvantages that are attributed to the use of smartphones and social media in a hospital setting, conclusion and a critical reflection concerning my practice. 
HIPAA, Legal & Regulatory Discussion
The Health Insurance Portability and Accountability Act recognizes the importance of incorporating smartphones in the healthcare setting. This is for the dissemination of information positively to maintain confidentiality among the patients. According to Fadlalla & Wickramasinghe (2014), this act permits the application of smartphones to improve access to the process of Electronic Health Register. This process is vital in the nursing profession since it accepts, records the patient's information and reminds patients of their medical appointments. Besides, mobile applications should be in a position to provide concrete tools that protect emails, pictures, and texts of patients before they are included in the hospital's records. This asserts that there must be consent and agreements before taking pictures of their patients. Concerning the scenario, the health insurance portability and accountability act are greatly violated. This is because personal information regarding the patient that ought not to be disseminated without his permission which was shared via Facebook. Consequently, the patient was not consulted before the pictures were taken and spread to social platforms meaning there lacked an agreed consent. The third ending of the scenario involves social media platforms, more precisely Facebook by posting Jerod's picture without a formal or informal agreement. Again, this greatly violates the act as it discourages the sharing of information regarding the patients without their consent. 
Again, the Health Insurance Portability and Accountability Act discourages nurses and healthcare providers from texting and using the phone while working. However, in case texting has to be done,  there should be implementations of a security framework that will oversee and safeguard the activity (Klein & Monson, 2015). There must be a justified and good reason for the text to be applied in the healthcare setting. About this case, it is evident that a smartphone was used in duty and most important when a critical patient needed attention. Therefore, this affirms to the fact that the act was violated since texting took place in the healthcare setting without a person from the hospital to safeguard the activity. For that reason, this greatly violates the act that governs the use of smartphones in the workplace. About the ending of the case, posting the pictures on Facebook without an agreement with the patient violates the act. For that reason, smartphones should be used at the right time and the right place in the entire nursing profession as long as there is a person from the healthcare facility to safeguard it. 
[bookmark: _GoBack]The use of smartphones and the social media platforms in a healthcare facility should be guided by a legalized and senior person in the hospital. These persons are supposed to provide guidelines that seek to improve the providence of healthcare. Again, regulatory requirements as asserted by the Food and Drug Agency supports the application of smartphones in the administration of healthcare for the improvement and supplementation of healthcare to patients (Schork, 2015). For that reason, there ought to be a regulation that requires devices to secure the patient's data.
Scenario Ending and Recommendations
Concerning the third scenario ending, taking the photos of the patient without his consent and operating a smartphone while attending the patient should not have been done. This is because HPIAA strongly asserts that the privacy of the patient and the use of phones while working is against nursing ethics. To correct or mitigate the problems caused by the scenario and the ending, it is recommended that the administration of immediate healthcare and treatment to the patient should have been considered first. After the patient gains stability, it would be right to request for his pictures for sharing and also enquire from him whether it is right to post them on social media platforms. However, sharing the photos and information on Facebook with outsiders would lead to the complete breach of the HIPAA regulations and also the patient's privacy.


Advantages and Disadvantages of Social Media in Healthcare
One advantage of using smartphones and social media in healthcare is for educational purposes. Nurses are educated in the numerous programs and groups that provide classes both online and termly. For that reason, nurses globally have an opportunity to interact and learn with their fellow nurses who are both experienced and trained. According to Ventola (2014), another advantage of using smartphones and social media in healthcare is that it facilitates networking. Information is shared on the trends in the nursing profession and this updates nurses globally.
On the other hand, one disadvantage of using smartphones and social media in healthcare is the risk of inaccurate information. The information posted by social media platforms requires adequate research before using it. There are bloggers in the field of nursing who post information that is not concrete hence misguiding nurses who opt to use these platforms for research. This tends to spread false information that can affect the administration of treatment to patients. Another disadvantage is the lack of privacy (Mirowsky, 2017). The internet has no privacy thus the need to be cautious before posting something for the benefit of other nurses in the healthcare faculty. 
Professional and Ethical Principles of Technology
One of the professional principles to the appropriate use of this technology is integrity. According to Myers & Venable (2014), integrity is evident when the nurse participates in the growth of the profession via consistency, methods, values, and expectations in the profession. This is achieved by responsibly using technology in healthcare by incorporating the needs of the patients by using only the tested and universally agreed upon methods of treatment. Another professional principle for the use of this technology is to provide safety. Nurses should seek to provide safe technology to their patients and protect their health.
	The core ethical principle to the appropriate use of this technology is to maintain the patient's privacy. Nurses should recognize the fact that every patient is unique and worth despite their states. Therefore nurses should aim at keeping the records of patients out of reach from persons who are not concerned as a way to preserve their confidentiality (Spector, 2016). Again, reducing pain and suffering to the patients is also another ethical principle to the appropriate use of this technology. It is ethical for nurses to come up with solutions with the help of technology to reduce infliction of pain to patients. Hence, this will help them to recover quickly. 
Conclusion and Reflection
In relation to practice, I learned about the existence of the Health Insurance Portability and Accountability Act. I accommodated the fact that it is a sufficient body that aims at controlling the use of smartphones and also for informational purposes. Consequently, I learned functions that are attributed to this act towards the nursing practice. The light was shed on the advantages and disadvantages of smartphones and social media use in healthcare. I correctly understood that smartphones and social media could cause damage and inconveniences when used for the wrong purposes. Therefore, the patient's privacy and confidentiality should be considered and preserved using social media platforms. I will be in a position to apply the guidelines stipulated in the act in during my nursing profession. For instance, I will be in a position to know when to use my smartphone and not while handling patients. Again, I will consider maintaining the patient's confidentiality and privacy by respecting their photos and messages when providing healthcare. Therefore, these reflections will help me to become a responsible and reliable nurse in my entire practice.
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